The Robin

A flexible bus
service for everyone
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Welcome to The Robin

The Robin minibus service is run by Gloucestershire County Council.
The Robin is for everyone, providing an on-demand transport service.

Travel at a time that suits you

The Robin is specifically designed to pick up and drop off close
to people’s homes (e.g. known bus stops or village centres) to:

e Get you to a destination in your area
e To make a connection to the wider transport network
(e.g. bus service or train)

The service runs 7am to 7pm, Monday to Saturday.
Buses are wheelchair accessible and friendly dog’s welcome.

Book a journey

Contact the call centre on 0345 263 8139 (select option 1) to make a booking.

Download our mobile phone app, available at The Robin on the Apple Store
and The Robin on Google Play .

Please visit www.gloucestershire.gov.uk/therobin for updates.
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Where is The Robin?

The Robin is operating in two areas; a northern section of the Cotswolds
and a southern section of the Forest of Dean.
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A full list of pick up and drop off locations is available here:
www.gloucestershire.gov.uk/therobin

Single fares are listed below, which are for all areas of The Robin

Distance Fare Child fare Concessionary Pass Holder**
(single journey) (15 years and Under)

0 - 7 miles £2.50 £1.50 FREE

Over 7 miles  £4.00 £3.00 FREE

Your fare will be automatically calculated for you. You can book for multiple
passengers in one booking. For a return, please book a second trip.

**Concessionary passes accepted at standard hours; 9.30am to 11pm on weekdays, all day
on weekends. Concessionary passes must be presented when boarding The Robin vehicle.

Pay for your ticket

Booking method Pay Pay cash Pay by contactless
online on board card payment on board

Web portal v v v

Mobile phone app v v v

Phone call centre x Can’t pay v v

over the phone
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Information and bookings

Visit www.gloucestershire.gov.uk/therobin to sign up and for updates.

Search The Robin Gloucestershire on app store or google play.
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